Blackpool and Fylde UCU


Help with Personal Cases

Introduction

Progressing ‘personal cases’ is a key part of the role of your UCU representative. UCU members can experience a range of difficulties related to their work, and the union is here to help members resolve such difficulties. 

It is important to ensure that all sections of the PC1 form are completed in as much detail as possible, to enable UCU to help the member to the best of our ability. Your UCU representative should take responsibility for completion of the form. In some cases however, the form may need to be completed by the member where face-to-face meetings are difficult to arrange or there is an urgent deadline to be met.

In all cases, the member should sign and date the form to state that the information included and any agreed actions are correct. The representative will then need to decide whether the case can be dealt with locally, or whether additional guidance is needed. Such guidance may be available from the UCU Regional Office.

Advice to the UCU member
Please provide as much detail as possible to enable the UCU representative to complete the PC1 form. 

If the form does not cover all aspects of the case, or there is insufficient room, feel free to make additional comments on a separate paper, and attach it to the form. Copies of relevant letters, E-mails and minutes of meetings can al prove important in helping prepare a case.

It is particularly important to provide dates of meetings or interviews with management. You should also ensure that the representative is aware of the dates of any future meetings, or deadlines you are required to meet. 

Please also complete the equality monitoring section of the form. This information is extremely useful to UCU. It will help us to identify recurring problems affecting different groups of members, and to make sure we are complying with our equal opportunities commitments. 

Please also be aware of the following: 

· You must be a member of UCU and remain a member in order to access support from the union. Just as you wouldn’t expect to be able to take out insurance and claim under it after a car crash or house fire, so the same applies to your job.

· The UCU role is to try to assist members, and often we will be able to achieve a satisfactory outcome. However, UCU cannot guarantee you will get everything you want. Discuss the action/outcome sought section of the form thoroughly with your representative and be clear about what is realistically achievable in your particular circumstances. 

· In the unlikely event that you refuse to take the advice of UCU representatives on how to pursue your case, UCU may take the view that we cannot continue to represent you on that issue.
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