
This factsheet is one of a set that can be downloaded from www.ucu.org.uk/buildtheunion, and

also includes: Using email effectively; Developing a branch website; Newsletters; Organising

effective branch meetings; and Maximising participation in ballots and elections.

Surveys and consultations offer good ways of engaging with members outside
of the branch meetings and ensuring that members feel that the union is taking
every available opportunity to listen to them.  

Using
consultations
and surveys

While these should obviously not be substitutes

for the membership meeting, it must be recog-

nised that meetings can unintentionally discrimi-

nate disproportionately against certain sections of

our membership. 

Consultations and surveys also form good ways of

testing membership feeling in the case of low

turnouts in meetings. 

Used sensitively, the regular use of surveys and

consultations can be complementary to the

cultivation of branch democracy. 

When they are not used, and where meetings are

poorly attended, clearly we have a democratic

problem. 

If you want guidance on when and how to use

consultations and surveys as part of your cam-

paigning and branch life, contact your Regional

Official in the first instance, or contact the

Campaigns Team at campaigns@ucu.org.uk.
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